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Thank you for purchasing an ECAR Golf or Commercial Cart. 

We have adopted to utilise technological advancements from Europe and 

Golf have manufactured their range of carts on their own independent 
production line to ensure our components are of a high controlled quality. 

say our carts are the most advanced in the field of electric carts and continue 
to develop each and every year.

We have created this operation manual in order for us to help users correctly 
operate and maintain the carts as they are designed. In order to ensure your 

suggestions and requirements.

IMPORTANT NOTICE: Electric Cart Usage
Our electric carts are specifically designed for golfing and commercial use 

without the necessary conditional authorisation. ECAR Golf Pty Ltd disclaims 

the operation of our carts in a manner that lacks the required authority.

guidelines and any relevant local laws and regulations. ECAR Golf Pty Ltd 
reserves the right to update or modify this policy as necessary to comply 
with changing regulations.

Thank you for your co-operation and safe operation of our carts.

More than just a Golf Cart!
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SAFETY GUIDELINES
Important Safety Precautions
• 

understand the operations manual. Familiarize yourself with the controls 
and proper usage.

• 

properly inflated.

• 

com.au or within this manual.

• Stay on Designated Pathways: Always use designated golf cart paths 

operating the carts perpendicular to steep inclines and declines and 
drive with caution when operating on sloped ground and the cart has at 
capacity with passengers or goods.

Operating Restrictions and Supervision

driver’s license is a minimum requirement.

you receive adequate training from a competent licensed individual. You 

the cart without supervision.

Recommendations for the Use of Safety Equipment

wearing a helmet for added safety.

Lighting: If operating the cart during low light conditions ensure to always 

turned on. 

SAFE OPERATION GUIDELINES

required. Please speak with your dealer to make any required changes.

Braking: Always come to a complete stop at intersections of pathways and 

the model you are driving and allow enough distance to stop safely without 
causing harm.

CAUTION:
changing the intended direction of the cart via the Forward/Reverse switch. 
Failing to do so will cause harm to the cart and potentially any person/s on-

Parking: The A Series carts are fitted with an electromagnetic automatic 

the latch. 

Weather Conditions: Avoid using the golf cart during adverse weather 

cart at any time that it is in motion. Ensure all passengers do the same.

car. 

VEHICLE IDENTIFICATION 

the drivers side rear wheel arch. When contacting your place of purchase or 
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age of the cart.

GETTING STARTED
Run/Off/Manual Switch
Each cart has what is called a ‘Run/Off/Manual’ switch. This 

position other than ‘Run’.

3-position rocker style switch. 

1. Shift the switch to RUN position to turn on the power supply to the cart.

2. Shift the switch to OFF position then turn off the power supply to the 

3. Your cart is fitted with an EM Brake. The MANUAL position applies 

Key Ignition Switch

1. 
previously mentioned Run/Maintenance switch in the RUN position. This 

this is the components engaging and getting ready.  
Always allow up to 2 seconds when turning your ignition on for the 
controller to complete intialisation checks. Pressing the accelerator 
pedal too soon may cancel this process and your cart will fail to drive. If 

all designed your for own safety to avoid accidental operation of the cart. 

2. 

ever turn off the key when in a stationary position.

Note: All ECAR models are universal ignition keys. Unique key barrels 
and key can be purchased separately but keys cannot be re-cut if lost or 
damaged. 

Forward/Reverse Switch
The Forward/Reverse Switch is used to shift the cart into ‘gear’. 

cart’s seat. The switch is marked with the an “F” (for Forward) 
and an “R” (for Reverse).

The central position will not put your cart into a true neutral 
position as the EM Brake is designed to engage at all times 
when the cart is not in operational motion. 

so only select this function when you are prepared to commence driving 
forward.

drive. 

Lighting, Indicators and Dash Controls

automotive style stalk mounted on your steering column to the left hand 
side when seated within the cart. The center dash will also house your USB 
Charger outlet.

Operating these features:

• Horn:

• Lights: Twisting the outer half of the stalk one click will engage the 

ECAR for a wiring diagram if required.

• Indicators:
upward motion to activate the ‘turn right’ signal. The ‘turn left’ signal 

damage the internal mechanisms. 

• USB Charging Port: The A Series has a dual port USB Charging outlet 
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charging power rating of 28-29W). The cart USB charging port outlets 

port. Note: the USB charging port in all ECAR Magnum models is for PD 
(power delivery) only and will not allow the transmission of data.

 

DIGITAL SPEED & ODOMETER PANEL

State of Charge (SOC). ECAR PRO-Li 
Batteries are integrated to show the 

voltages shown and percentage SOC. 

Drive time will also depend on the 

The speed is shown in km/h. Carts 

Speak with your local dealer or 

ECAR Golf directly for more information. 

custom wheels this may require additional controller adjustments in order 
to show accurately. Contact your local dealer or ECAR Golf directly for more 
information. 

DRIVING INSTRUCTIONS

key switches is turned on. Refer to “Key Ignition Switch” information for an 
explanation about this operation. 

the EM Automatic Parking Brake. 

there is a reduced risk of rollover or harm. 

Refer to your carts individual specification sheet to find the information on 

or less.

Always ensure the steering wheel is visually aligned with the direction of 

damage to your carts steering.

It is the cart operators responsibility to ensure the cart is in good working 
order prior to use and that it is only used within the above limitations. 

Turn Left  
Signal

Headlights Turn Right  
Signal

Reverse 
Engaged

Brakes 
Engaged

Center Dash with USB Charger (located on the right hand side)
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BATTERY & CHARGING INFORMATION
Your cart comes fitted with an ECAR factory Standard Lithium Battery 
System that is designed for the intended purpose of your cart. This is not 

quality control of the cart.

in ECAR Golf carts are certified with all the relevant certificates and have 

official ECAR system.

Do not run the battery flat until <10% before charging each time if it can be 
avoided. You will not be extending the lifespan of the battery by completing 
less charge cycles. You could potentially be damaging the cells and 
shortening the lifespan by maintaining the battery in this manor.

Charging

a standard 3 pin mains plug. This can charge off any standard residential or 

your cart. (Special orders only)

The cart charging receptacle is located on the drivers side mounted in the 
 

A loose connection can cause charger faults and generate dangerous heat.

Battery Charger Lights

• 

• 

A 5 meter charging cord 
compliant to AS/NZS 3112.

CLOSED RECEPTACLE SOCKET OPEN RECEPTACLE SOCKET RECEPTACLE PLUG

OPEN

Y-62
AC 30A - 110/220V

20240807

EARTH
PIN

ACTIVE +
PIN

NEUTRAL -
PIN

EARTH 
SOCKET

ACTIVE + 
SOCKET

NEUTRAL - 
SOCKET

EARTH
PIN

ACTIVE +
PIN

NEUTRAL -
PIN

EARTH
PIN

ACTIVE +
PIN

NEUTRAL -
PIN

EARTH
PIN

ACTIVE +
PIN

NEUTRAL -
PIN

EARTH
PIN

ACTIVE +
PIN

NEUTRAL -
PIN
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• 

contact an authorised dealer or ECAR Golf for assistance). The charger 

It is recommended to charge your cart after every single use or after the daily 

The ECAR PRO-Li Chargers are RCM certified and programmed with 

overcharging. It will always stop the charge cycle once the programmed 

cart or property if left plugged in.

Warranty will be voided for any users that choose to run the batteries to 
a very low state of charge before charging each time. The correct method 
recommended by ECAR is to charge after every single use or every single 
days use. 

Infrequent Cart Use (1 to 2 weeks)

restart or activate under any circumstance.

Short Term Storage of the Cart (3 weeks to 4 months)

parked location that is undercover and protected from the weather

Manual switch to the ‘OFF’ position only. This will ensure any accessory that 

more details) and switch the Run/Off/Manual Switch to ‘RUN’.

Long Term Storage of the Cart (Greater than 4 months)

plugged in. The charger’s automatic Vacation Mode will maintain 

during prolonged non-use.

which typically requires more than 5–6 months of storage. This process 

charging is required.

Leaving the charger plugged in poses no risk to your cart or property. Our 

ready for use.

EARTH
PIN

ACTIVE +
PIN

NEUTRAL -
PIN

EARTH
PIN

ACTIVE +
PIN

NEUTRAL -
PIN

EARTH
PIN

ACTIVE +
PIN

NEUTRAL -
PIN

EARTH
PIN

ACTIVE +
PIN

NEUTRAL -
PIN
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MAINTENANCE

following these regular steps. 
We strongly recommend you complete a full mechanical service on your cart 

personal use. Consult your authorised dealer for clarification. This will keep 
the wear and tear of components to a minimum and result in little to no 

consistent intervals.

The following general component service or replacement intervals is 
recommended:

A full service will involve the below minimum items:
• 

components. 

• Completing a wheel alignment to ensure good tyre wear. Replace any 
tyres with less than 1mm tread left. 

• 

• 

ensure correct pedal firmness.

• 

• 

• 

• Check tyres pressures. (See Tyre Maintenance section for correct 
pressures)

• 

• 

• 
are tightened. 

• 
Ltd. This will only be required if a press release has been sent regarding 
updated controller settings to improve performance and increase 
longevity of the cart. 

 

adequate and safe. 

maintained for any warranty claim made within the valid period. 

Cleaning

remove contaminants on the paintwork and maintain your clear coat for 

COMPONENT REPLACE SERVICE

Check/Adjust

Mechanical Brake Drums 1mm remaining 6 months

6 months

6 months

6 months

6 months

6 months

If insulation is damaged Check/Tighten 

Tighten 

1 month

12 months



16 17

Recommended Tyre Pressures: 
• 

• 
terrain)

DO NOT operate the cart with over inflated or under inflated tyres. This can 
cause unnecessary wear on the cart and effect the safety and performance 

2 weeks. 

BRAKING SYSTEM

commercial use.  

conditioning/clean and ensuring the pads are not glazed. A very light hand 

applying the drum.

TROUBLESHOOTING
Cart not operating when turning on the ignition key:
• Check the Run/Off/Manual switch is the in the RUN position. 

• 
the accelerator pedal. 

• 

• (Varies based on 
battery manufacturers recommendations, consult your dealer for more 
information)

• 

• 
operating correctly. 

• 

only.

• Contact your nearest Dealer for further assistance. 

• Visit https://www.ecargolf.com.au/pages/dealer-locator to find your 
nearest dealer.

Headlights or Tail Lights not working:
• 

switches are plugged in. 

• Check the lighting fuses found near the DC-DC converter. This is located 

(Only replace the fuses for the same Ampere rating.)

• Check any LED panels. It is recommended to access the light fittings 

(Replacement rivets can be purchased from your nearest dealer)

Steering Wheel not aligned to the direction of the Tyres OR the 
cart is pulling to one side:
• You may have damage to your steering rack. Consults your nearest 

dealer for repairs and do not drive the cart. 

• Check the tyre pressures and ensure all tyres are adequately inflated. 

• 

replacement. 

Battery has turned off OR Cart is not turning on at all:

is detected. This will only occur if the charger is not plugged in and turned 

vacation mode will automatically engage.

consuming very little power (1–2W) unless a charge cycle is needed.
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charging cycle without any damage or harm to the pack.

RATINGS AND GENERAL SPECIFICATIONS
A2 Cart Load Ratings:

following load limits:

• 

• (on level terrain and 

• 

A2 General Commercial Cart Specifications: 
(refer to the model specification sheet for more details)

• (with no batteries installed)

• 

• 

• (not including roof lighting accessories)

• 

• 

• Motor: 4kW 48V AC Brushless

Cart Speed & Controller Settings:
The default speed your cart is set at is 25km/h. This is regarded as a safe 

15km/h to ensure the cart does not draw a high 
current load to critical components.

installed to operate the cart as we have designed it. 

Your authorised dealer or an approved ECAR service technician will have 
access to the ECAR Live controller software. To access the controller a 

the cart. 

This controller cannot be accessed by any unauthorised person/s.

suited to your needs. 

NOTE: Our controller parameters will not overcharge the Lithium Batteries 
on sloping ground and will ensure there is no danger to you or the cart. The 
cart will shut off automatically in cricitcal fault conditions.



21

ACCESSORIES AND SPARE PARTS

national and international shipping. In the rare instance that a part isn’t 

consistently updated to reflect the ongoing mechanical and design 
enhancements to our carts.

parts@ecargolf.com.au. Our 
dedicated team is always eager to assist.

Our ECAR golf cart accessory selection is continuously advancing to 

or your nearest authorised dealer.

WARRANTY INFORMATION
This ECAR golf cart when purchase new from your authorised dealer comes 
with the following warranty period:

Residential/Personal Use:
• 

• 

• Lithium Battery System: 

• 5 years on ECAR PRO-Li Battery System

• 3 years on ECAR PRO-Li Battery System Charger

Commercial/Industrial Use: 
• 

• 

• Batteries: 

• Lithium Battery System: 

• 5 years on ECAR PRO-Li Battery System

• 3 years on ECAR PRO-Li Battery System Charger

WARRANTY CLAIMS

sales@ecargolf.com.au

WARRANTY COVERAGE

to repair or replace any part adjudged defective due to faulty workmanship 

warranty period  and the period will not reset upon repair or replacement. 

under the ECAR Golf Warranty.
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WARRANTY LIMITATIONS AND EXCLUSIONS

CUSTOMER’S RESPONSIBILITY

servicing. 

You are to give notice to an authorised ECAR dealer of any defects within 

under the ECAR Golf Warranty. 

WARRANTY REGISTRATION

claim will need to have a purchasing invoice presented at the time of the 
claim as well as any and all supporting evidence. 

WARRANTY TRANSFER

CONTACT INFORMATION
Company Name:  ECAR Golf Pty Ltd.

Email:    sales@ecargolf.com.au

   parts@ecargolf.com.au

www.ecargolf.com.au

DEALER CONTACT INFORMATION
Company Name:     

Phone:

Email:      

Address:  

ECAR AUTHORISED BRANDING

lifespan of the carts.

nearest dealer and/or ECAR Golf Pty Ltd for assistance. Our golf carts have 

performance they deliver.

e-car ecar
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LEGAL DISCLAIMER

are intended solely for private use under specified conditions (“Conditional 

from the respective local government authority.

necessary permissions from local government authorities may result in legal 

legal consequences or damages that may arise from such unauthorized use.

permissions from local government authorities prior to operating golf carts 

or operation.

GLOSSARY OF TERMS
Accessories and Spare Parts - Additional items or replacement components 

Battery & Charging - The system that provides electric power to the golf cart 

Braking System

Controller - The device that regulates the power delivered to the golf cart’s 

Designated Golf Cart Paths - Predefined routes or tracks laid out for the safe 
operation of golf carts.

Electromagnetic Automatic Parking Brake (EM Brake)

it from rolling away.

Forward/Reverse Switch - A switch used to change the cart’s gear to either 
forward or reverse.

Helmets
in non-traditional settings or rough terrains.

Key Ignition Switch - A switch that activates or deactivates the cart’s engine 
with a turn of a key.

License and Registration Requirements - Legal documentation needed to 

Lighting
conditions.

Lighting and Indicators

Minimum Age Requirement - The lowest age at which an individual is 
permitted to operate the ECAR golf cart.

Operations Manual 
information on how to use and maintain the ECAR golf cart.

Run/Off/Manual Switch
ensures it operates only in the ‘Run’ position.

Seatbelts - Safety harnesses designed to secure the occupants of the golf 
cart in their seats.

State of Charge (SOC)
its capacity.
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Steering Wheel Alignment - The adjustment of the angles of the wheels to 

safe operation.

Tyre Pressures
safe and efficient operation of the cart.

Vehicle Identification Number (VIN) or Chassis Number - A unique code 
used to identify individual motor vehicles.

Warranty Information - Details regarding the coverage and process for 
claiming warranty on the golf cart.

Weight Capacity
safely.

NOTES
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